
SOURCE CONTROL
REGULATORY

SERVICES

Our Mission

To manage discharges into the
sanitary sewer system at the
source, where pollution can and
should be prevented.

When facilities do not comply with Sewer
Bylaws and release restricted and/or

prohibited wastes into the sanitary drains,
the “downstream” wastewater treatment at

ARROW Utilities is negatively affected.

If you wouldn’t dump it
in the river, don’t dump it

down the drain!

Treated wastewater outflow returning to
the North Saskatchewan River from ARROW

Utilities’ wastewater treatment plant.

What We Do

SAMPLING
We lower automated sampling machines into
manholes to test the wastewater quality in
the sanitary sewer system. Samples are
analyzed for specific parameters at
accredited laboratories.

INSPECTION & EDUCATION
We conduct routine drainage inspections of
facilities to identify potential sources of
contaminants entering the sanitary sewer
system, and to ensure necessary pretreatment
measures are in place. We provide
education on our bylaws and program during
inspections and at various community events.

ENFORCEMENT
When facilities are in violation of their
municipality’s sewer bylaw, which is based on
ARROW’s Quality of Wastewater Bylaw, we
work cooperatively with them to ensure
compliance. This safeguards our collective
environmental health and wastewater
infrastructure.

NOTE: Our team checking out a sump’s oil level during a
drainage inspection.



Contact Us
ARROW Utilities
Source Control Regulatory Services
23262 Township Rd 540
Fort Saskatchewan, AB T8L 4A2
discharge@arrowutilities.ca
780-416-6805
arrowutilities.ca/industry/source-
control

Scan the QR code to
learn more about our
program, bylaws, and
wastewater
discharge permits
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Members

Our total
line length
is 138kms.

We service 13 member municipalities
in the Alberta Capital Region.
All together there are thousands of facilities,
including restaurants, industrial factories, oil
& gas, chemical processing plants, and more.
Source Control works cooperatively with
these facilities to avoid spills and the
discharge of restricted and/or prohibited
substances to our wastewater system.

Water connects us all! Let’s
be accountable to our

wastewater infrastructure,
the North Saskatchewan

River, and each other. 

NOTE: All sanitary sewer
manholes should be free from
buildups and blockages

Our Bylaws

Restricted Wastewater

Understand the most common bylaw
scenarios and contraventions. 

Occurs when concentrations for treatable
contaminants are greater than the average domestic
wastewater but fall below the Bylaw limit.

An extra monetary charge or bill, called anResult:
“Overstrength Surcharge”. 

Occurs when concentrations exceeds theViolation:
bylaw limit.

An enforcement process to bringResult:
wastewater discharge into compliance and/or a
permit. 

Prohibited Wastewater
Occurs every time there is evidence of aViolation:

prohibited contaminant.
An enforcement process to bringResult:

wastewater discharge into compliance and/or a
permit.

Lack of Pre-Treatment
A lack of proper pre-treatment such as aViolation:

grease trap, sump, oil-water separator, and/or
regular records of cleaning and maintenance.

An enforcement process to bring facilityResult:
into compliance.

Refer to the Sewer Bylaw in your municipality,
ARROW’s Quality of Wastewater Bylaw, and industry
Codes of Practice and Best Management Practices for

full requirements and guidelines. 

Overstrength Wastewater


