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What happened? 

During the heavy rainfall on June 1 and 2, the wastewater system experienced unusually 
high flows causing wastewater to overflow from four manholes along ARROW's Parkland 
Transmission Line and enter Atim Creek. 

Was wastewater released? 
Yes. As is standard practice, ARROW immediately notified our provincial regulators and 
initiated a monitoring and sampling program, supported by Spencer Environmental, to 
assess any potential environmental impacts. On June 4, monitoring results confirmed 
that some wastewater had migrated to Big Lake. 

How much wastewater was released? 

Because the overflows happened intermittently during the storm, it is not clear how much 
wastewater had been released. The significant rainfall resulted in large volumes of 
rainwater entering the system, substantially diluting the wastewater. During the surcharge 
event, additional rainwater continued to mix with the wastewater, further increasing that 
dilution. 

What about the water quality in Big Lake? 

Monitoring of water quality and wildlife remains ongoing. Alberta Environment and 
Protected Areas and Alberta Health Services were immediately notified and are assessing 
the situation. ARROW is awaiting direction from the regulatory agencies regarding any 
additional monitoring, remediation, precautionary measures, or public advisories that 
may be required.  

Are there repairs required? 
No. In this situation, there were no breaks just an engineered system overwhelmed by 
such a significant wet weather event. 

Will wastewater service be affected? 
No. There are no anticipated service interruptions.  

Have a question these FAQs didn’t answer? 
Please send an email to info@arrowutilities.ca  
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