
The additional flow consisted
largely of rainwater entering
municipal wastewater systems,
resulting in significant dilution
throughout the regional network

ST. ALBERT
FORCEMAIN

FFLLOOWW  FFAACCTTSS::    FFLLOO
WW  FFAACCTTSS::    YYOOUURR  UUSSEEDD  WWAATTEERR  

YYOOUURR  UUSSEEDD  WWAATTEERR  SSYYSSTTEEMM  

SSYYSSTTEEMM  AATT  WWOORRKK  

AATT   WWOORRKK   

On June 1, during a regional heavy rainfall event, a localized break in a wastewater pipe occurred
near the Sturgeon River. The damaged pipe caused wastewater to enter the Sturgeon River. Once
identified, ARROW activated its emergency response procedures, mobilized internal staff and
contractors, and notified regulatory agencies. System redundancy was utilized to maintain
wastewater service and prevent any further release while repairs and clean up were completed.

What happened? 

The break occurred at a localized point within a PVC pipe
joint. While the exact cause continues to be reviewed,
preliminary findings indicate the failure was isolated to a
specific section of infrastructure rather than a broader
system-wide concern.

Why did it happen? 

As soon as the break was identified, Operations,
Engineering, and Regulatory teams mobilized alongside
specialized contractors and environmental consultants.
Repairs were completed, environmental monitoring was
initiated, and ongoing communication was maintained
with Alberta Environment and Protected Areas (AEPA)
and Alberta Health Services (AHS).

How did ARROW respond?

ARROW implemented a comprehensive environmental
monitoring program in consultation with regulators.
Sampling was conducted at multiple locations to assess
potential impacts to aquatic life and water quality. On
June 11, AEPA advised that aquatic life monitoring was no
longer required after reviewing the results and consulting
with its subject matter experts, and on June 17 AHS lifted
their water quality advisory.

What monitoring has been done?

ARROW regularly inspects, maintains, and renews critical wastewater
infrastructure. For quality assurance, an additional pipeline bend was
exposed to confirm that the failure was isolated to a single location.
The inspection found the bend to be in good condition, supporting
the conclusion that this was a localized failure. 
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PEAK FLOW DURING
RAIN EVENT:
238 million l/day

TYPICAL DAILY
TREATMENT VOLUME
80 million l/day

INTENTIONAL
DIVERSION
~50 million l/day
diverted to lagoons

TRAIN 4 ACTIVATION
28-45 million l/day
of additional treatment
capacity provided during
the rainfall event.

ENVIRONMENTAL
IMPACT:
~5 million litres
heavily diluted wastewater
released due to the heavy
rainfall.

HOW DID ARROW RELIEVE
PRUSSURE OFF THE SYSTEM?
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